CUSTOMER SERVICES - LEGAL AND REGULATORY SUPPORT

SCHEDULE OF CONDITIONS

PRIVATE HIRE CAR DRIVER’S LICENCE

Private Hire Drivers Licence, Badge and Change of Circumstances
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The driver of a private hire car shall at all times, while they are in charge of a private hire car,
have with them the private hire car driver’s licence and badge issued by the Licensing
Authority. They shall exhibit these on demand, to any passenger, constable or authorised
officer of the Licensing Authority. The identification issued by the Licensing Authority
shall include that driver’s name, a recent photograph showing his true likeness and the

date on which the licence expires, and the licence number.

The driver of a private hire car shall, within seven working days, notify the Licensing
Authority the following change of circumstances: change of address; medical conditions; loss
of driving licence/endorsements on licence; criminal convictions and any other change of
circumstances relevant to, or affecting their licence as a private hire car driver.

While driving, or otherwise employed as a driver of a private hire car, the driver shall wear
the badge provided by the Licensing Authority displayed in such a way that is visible and
legible The driver may, when engaged at a marriage or funeral or excursion, wear the badge
concealed.

The driver of a private hire car shall be bound to fulfil, or cause to be fulfilled, at the time
and location specified, an engagement to hire his private hire car which he has accepted,
unless prevented by sufficient cause.

Duties to Passengers
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