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1. EXECUTIVE SUMMARY
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Key Challenges Resolved In Previous Quarter
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Indicator Ref: EDU109_03 [ED109_03]-Increase the number of adults receiving dedicated literacy and numeracy support (Adult Learning)

Trend Target Actual Owner Commentary
There was a new service structure implemented in July 2019 and figures reflect the intense
. riod of staff and str re change. A further service review is being considered and if
607 52 Martin Turnbull pe od of sta a_dstuc_tuecag_e utgse c_ee ew is being considered a d_
implemented will result in a reduction of options available. Posts are currently frozen in
Lochgilphead and Bute and new staff are being trained in Helensburgh and Oban.
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Education Service Scorecard 2019-22

Douglas Hendry FQ3 19/ 20
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