
  

  
   

 
   

         
      

     
   

 
  

    
      

 
 

   
     
    
      
  
   
      

      
     

 
            
      

      
         

  
       

       
 

SERVICE ANNUAL PERFORMANCE REPORT 

FINANCIAL SERVICES PERIOD: FINANCIAL YEAR 2019/20 
DELIVERING OUR OUTCOMES – CASE STUDIES ILLUSTRATING THE POSITIVE CONTRIBUTION TO OUR COMMUNITIES 
Corporate Outcome: People live active healthier and independent lives 
Business Outcome 102 We Provide Support, Prevention And Opportunities To Help People Make Better Lifestyle Choices. 
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SERVICE ANNUAL PERFORMANCE REPORT 

Business Outcome 115: We Are Efficient And Cost Effective 
As a result of a change in legislation which allows more flexibility regarding the repayment of outstanding loan advances, Financial Services undertook an 
extensive review of the Council’s Loans Fund. The review was undertaken to ensure the Council continues to make a prudent provision each year for the 
repayment of lo


