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Are you bothered by noise?

It is a fact that we all make noise. Noise
can be generated by talking to others,
entertaining, playing music or just
going about your daily business.

There are other noises that may be a
nuisance to you such as loud TVs or

music, prolonged DIY or slamming doors.

If you are bothered by nuisance noise
then we may be able to help but first you
should consider what you can do.

What can you do?

1. Consider if the problem may be due
to insufficient insulation in your
property. If this could be the
problem there are DIY measures
that can help. “Improving Sound
Insulation in Homes” from the
Building Research Establishment is
available at www.bre.co.uk/PDF/
SOUNDINS_HOMES.PDF and
provides guidance on insulation you
may be able to put in place.

Consider approaching those
responsible and make them aware
of the problem, they may not even
realise that they are bothering you.
Most people will be glad to do what
they can to reduce noise. However,
approach the matter carefully if you
think they may react angrily to a
complaint.

If the problem continues, start a
diary recording dates, times,
causes of noise and the effects it
has on you. Write to those
responsible explaining the problem.
Ask them to stop the noise
nuisance, refer to any
conversations you may have had
and what, if anything, they agreed
to do about it. Keep a record of any
conversations you have or letters
you write. A sample letter and diary
are available at www.argyll-
bute.gov.uk/planning-and-
environment/neighbourhood-noise-
complaints.

If your neighbours are tenants,
discuss the problem with their
landlord (if they are private tenants
you may need to find out who the
landlord is by searching on
www.landlordregistrationscotland.
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